WHO CAN HELP WITH AN INJUNCTION?
The Domestic Violence Intake Unit Administrative Office of the Courts, 11th
Judicial Circuit, will assist you in obtaining an injunction for Protection
against Domestic Violence and repeat violence. A specialized person will
help you step-by-step to get an injunction to protect you and assist you with
other needs you may have. If you are having problems with court-ordered
visitation and/or support, contact the Administrative Office of the Courts, the
Domestic Violence Court Unit at (305) 349--5888 between 8:00 A.M.—10:00
P.M., Monday-Friday.

For Emergency/Injunctions
24 HOURS/DAY ………………(305) 349-5888

WHAT IF I HAVE MORE QUESTIONS?
Getting help is worth the effort and there are many people who will help
you. If you are upset and have questions or if you need a safe place to stay,
contact the domestic violence center nearest you or call the Florida Coalition
Against Domestic Violence Information Line at 1-800-500-1119.

SHELTERS
Clearwater ……………………………………………………………………………..(727) 442-4128
Cocoa ………………………………………………………………………………..…..(407) 631-2764
Ft. Lauderdale…………………………………………………………………….…..(954) 761-1133
Marathon……………………………………………………………………...……….(305) 743-4440
Miami/Miami Beach
Safespace North……………………………..…………..(305) 758-2546
Safespace South………………………………………….(305) 247 -4249
Naples………………………………………………………………………….…………(941) 775-1101
Tampa……………………………………………………………………….……………(813) 247-7233
Vero Beach…………………………………………………..…………………………(561) 569-7233
St. Lucie County…………………………………………………………….………..(561) 288-7023
West Palm Beach……………………………………………………….……………(561) 655-6106

IMPORTANT NUMBERS-STATE ATTORNEY’S OFFICE
Main Office…………………………………………………………………….………(305) 547-0100
HELPLINE…………………………………………………………………………..…..(305) 547-HELP
Juvenile Division………………………………………………………..…………..(305) 637-1300
Criminal Intake Division……………………………………………..…………..(305) 547-0250
Domestic Violence Unit…………………………………………………..……..(305) 349-5830
Domestic Crimes Unit……………………………………………………….…….(305) 547-0140
Children & Special Needs Center…………………………………………….(305) 547-0160
Robbery/Career Criminal Unit………………………………………..………(305) 547-0350

VICTIM ASSISTANCE 800 NUMBERS
Attorney General Victim Information &
Victims Compensation Information……………………………..…………1-800-226-6667
Victim Access Network (VAN) …………………………………….…………1-800-398-2808

24-HOUR HOTLINES
POLICE EMERGENCY ……………………..911
Advocates for Victims
North Dade…………………………………………....……..(305) 758-2546
South Dade…………………………………………………...(305) 247-4249

Switchboard of Miami……………………………………………………(305) 358-HELP (4357)
Provides crisis counseling, information and referral

Rape Treatment Center…………………………………………………(305) 585-RAPE (7273)
If you or a child is a victim of a sexual assault, it is very important that you
contact the Rape Treatment Center (Jackson Memorial Hospital) immediately.
They provide medical treatment, pregnancy prevention, `disease prevention
and counseling. Trained physicians are available to collect important evidence
for your criminal case if needed.

Child, Elderly & Disabled Abuse………………………………….…………..1-800-96-ABUSE
Report abuse if you have knowledge of, or believe such abuse is taking place.
It’s the LAW. It is also advisable to call the police.

Defendant Information…………………………………………………………….(786) 263-7000
(Miami-Dade County Jail) Call this number for bond hearing information.

POLICE DEPARTMENTS
Aventura Police Department……………………………………………….……(305) 466-8989
Bal Harbour Village Police…………………………………………………………(305) 866-5000
Bay Harbor Islands Police………………………………………………………….(305) 866-6241
Biscayne Park Police……………………………………………………………..….(305) 899-8000
Coral Gables Police……………………………………………………………………(305) 442-1600
El Portal Police………………………………………………………………………....(305) 795-7870
Florida City Police………………………………………………………………..…..(305) 247-8223
Golden Beach Police…………………………………………………………….…..(305) 935-0940
Hialeah Police……………………………………………………………………….….(305) 687-2525
Hialeah Gardens Police………………………………………………….………….(305) 558-3333
Homestead Police………………………………………………………….…………(305) 247-1535
Indian Creek Public Safety…………………………………………………..…...(305) 865-4121
Medley Police……………………………………………………………………..……(305) 883-2044
Miami Dade Police Department…………………………..…..(305) 4—POLICE (765423)
Arson Unit……………………………………………..………(305) 471-2480
Auto Theft……………………………………………………..(305) 471-2450
Career Criminal/Robbery…………………..…………..(305) 471-2300
Child Exploitation/Domestic Crimes……………….(305) 418-7203
Credit Card Unit…………………………………………….(305) 471-3490
District 1/Miami Lakes Station……………………….(305) 698-1500
District 2/Northside Station……………….………….(305) 836-8601
District 3/Doral Station…………………………..……..(305) 471-2800
District 4/Cutler Ridge Station…………..…………..(305) 378-4300
District 5/Kendall Station…………………….…………(305) 279-6929
District 6/Intracoastal Station………………………..(305) 940-9980
District 7/Airport Station…………………………..…..(305) 876-7373
District 8/Hammocks Station…………..…………….(305) 383-6800
Homicide Bureau…………………………………..………(305) 471-2400
Sexual Battery Section…………………………………..(305) 477-1112

Miami –Dade Schools Police Department……………….………...(305) 995-2677
Headquarters/Professional Compliance Unit……………..….(305) 757-7708
Investigations Division……………………………….…………….……(305) 995-4100
North Operations Stations 1 & 2………………………….……….(305) 430-3939
Central Operations Stations 3 & 4……………………………..….(305) 694-4183
South Operations Stations 5 & 6…………………….……….…….(305) 238-5906
RecordsRequest……………………………….……….……….prr@dadeschools.net

If you or someone you love is a victim
of a crime,
YOU ARE NOT ALONE

Miami Police Department……………………………………….…………(305) 579-6111
North Substation………………………………………………………….(305) 795-2300
Central Substation………………………………………………………..(305) 603-6500
South Substation…………………………………………………….……(305) 643-7160
N.E.T. Offices:
Allapattah………………………………………………………………..…..(305) 575-5128
C. Grove N/E………………………………………………………………..(305) 579-6018
C. Grove S/E…………………………………………………………………(305) 461-7063
Coral Way………………………………………………………………….…(305) 859-2701
Downtown…………………………………………………………….…….(305) 579-6007
Flagami…………………………………………………………………….….(305) 631-1390
Little Havana WEST………………………………………………………(305) 643-7164
Little Havana EAST…………………………………………………..…..(305) 643-7169
Little Haiti………………………………………………………………..…..(305) 795-2303
Overtown…………………………………………………………….………(305) 372-4550
Model City……………………………………………………………………(305) 795-2303
Wynwood/Edge Water…………………………………………….…..(305) 579-6931
Upper Eastside……………………………………………………….…….(305) 759-2468
Miami Beach Police…………………………………………………….…….(305) 673-7900
Miami Shores Police………………………………………………….….….(305) 759-2468
Miami Springs Police……………………………………………………….. (305) 887-1444
Miccosukee Public Safety………………………………………….….……(305) 223-1600
North Bay Village Police………………………………………………….…(305) 758-2626
North Miami Police…………………………………………………….……..(305) 891-8111
North Miami Beach Police………………………………….………..……(305) 662-7654
Opa-Locka Police…………………………………………….…………..…...(305) 953-2877
Pinecrest Police Department……………………….…………………….(305) 234-2100
South Miami Police……………………………………………….……..……(305) 663-6301
Surfside Police……………………………………………….………………….(305) 861-4862
Sweetwater Police…………………………………………………….………(305) 552-9900
FIU Modesto Maidique Campus…………………………………..……(305) 348-5911
FIU Biscayne Bay Campus………………………………………………….(305) 919-5911
UM Public Safety……………………………………………………………....(305) 284-6666
Village of Key Biscayne……………………………………………….…..…(305) 365-5555
Village of Indian Creek……………………………………………….………(305) 866-2446
Virginia Gardens Police………………………………………..……………(305) 871-3141
West Miami Police………………………….…………………………….…..(305) 266-0530

In accordance with the American Disabilities Act, persons needing
reasonable accommodations to attend any criminal proceedings should
contact their Victim/Witness Counselor or Secretary (305) 547-0100 or for
the hearing impaired call (TDD) 1-800-955-8771 via Florida Relay Service.

For Victim Information & Case Updates
24 Hours A Day
Call V.A.N
(VICTIM ACCESS NETWORK)
(305) 273-HELP (4357)
OR
1-800-398-2808

YOUR CASE INFORMATION
Miami-Dade Schools Police Department
“Committed to Excellence Through Service”
305-995-COPS (2677)

________________________________________________________________________________________________________

Police Case #

Date of Offense

________________________________________________________________________________________________________

Officer’s Name/ID#

________________________________________________________________________________________________________

Address of Offense

WHAT IS VAN?

YOU HAVE RIGHTS….

“Nothing takes the place of personalized and individual contact
by a person who may supplement that personal touch, giving
you up –to-date information about your case 24 hours a day, 7
days a week. I hope that you find this service helpful.”
Katherine Fernandez Rundle
State Attorney

The Florida Constitution and Florida Statute 960.001 guarantees victims of crime,
the victim’s parents or guardian if the victim is a minor, or the victims next of kin
in the case of a homicide, the lawful representative of the victim or of the
victim’s parent or guardian if the victim is a minor or the family of the victim is
deceased, the following rights….



To be informed, present, and heard when relevant, at all crucial stages



the accused when the crime involves transmission of body fluids;







status alone and to be provided information regarding your right of
standing through the State Attorney’s Office with your consent to assert
these rights;








proceedings, if time permits;





To be consulted by the Assistant State Attorney regarding disposition of
cases involving certain crimes, as well as a prompt and timely disposition
of the case;



To be notified of the opportunity to submit an oral or written impact
statement at the time of sentencing;




To have prompt notification of the results of court proceedings;
To have prompt return of property and assistance in obtaining return of
recovered property unless there is a compelling law enforcement need
to retain the property;



To be given information and assistance in obtaining Florida Crime Victim
Compensation (1-800-226-6667);



To be given information on the right to request, and receive restitution
and how to enforce a restitution order;



To advise a victim of sexual assault that no law enforcement officer,
prosecuting attorney, or government official shall ask or require a
victim of a sexual offense to submit to a polygraph examination or
other truth-telling device as a condition of the investigation;

To have a victim advocate present during depositions, and the right to be
excluded from depositions held at any correctional facility;



To advise a victim of sexual assault to request the presence of a
victim advocate during a forensic medial examination. An advocate
from a certified rape crisis center shall be permitted to attend any
forensic medical examination;

To be notified of the offender’s arrest, release, escape and/or approval

To be notified of scheduling changes, and advance notice of all court

To request exemption from disclosure of victim information not
otherwise held as confidential under the Public Records Law in
certain instances;

for community control and work release;



To be informed that information obtained form cases handled in
juvenile court should be kept confidential, not revealing it to anyone
unless necessary for other legal remedies;

To be informed that if you are an incarcerated victim, that you can
submit written statements at all crucial stages of criminal, juvenile, or
parole proceedings;

To be given information on steps concerning protection from intimida-

GENERAL VICTIM WITNESS SERVICES - In addition to the above rights,
victims of crime are entitled to information regarding what to expect from
the criminal justice system, translator services when needed, transportation
and separate waiting areas. The State Attorney’s Office is staffed with Victim
Witness Counselors and Trial Coordinators who are ready to provide the
following:




Emotional support to victims and witnesses of crime;
Information concerning stages in the criminal or juvenile justice
process, and the role of the victim;






Courtroom orientation and accompaniment;



Upon request, to notify employers and to explain to creditors of serious
financial strain resulting from victimization;
To request, for specific crimes, an exemption prohibiting the disclosure
of information to the public, which reveals your home and work phone
numbers, home and work addresses, and personal assets not otherwise
confidential under the Public Records Law;



To be notified of the opportunity to review presentence investigation
report on adult and youthful offenders, prior to the sentencing of the
offender;



If you are a victim of a sexual offense, to be notified that you may
request the courtroom be cleared in certain instances during your
testimony;

Since bond hearing occurs within 24 hours after the arrest, advanced individual
notice is not possible. Therefore, if you are interested in appearing for these
hearings, except in misdemeanor domestic violence cases, all bond hearings
and jail arraignments are held at the Richard E. Gerstein Building, 1351 NW 12th
Street, in Courtroom 5-5. For only misdemeanor domestic violence cases, bond
hearings are heard at 1:30 P.M. in Courtroom 2A at 175 NW 1st Avenue,
Monday through Friday. On weekends and holidays, all bond hearings are
heard at the Richard E. Gerstein location. For particular locations and time of
the bond hearings in your case, you can call VAN or call the defendant information line at (786) 263-7000. Remember, you have the right to appear at
these hearings.
If you are being sexually abused by a family or household member or you fear
such abuse, there are laws to protect you. If someone not living with you now
is abusing you, but with whom you have a child in common, there are laws to
protect you. YOU need not be married to the person abusing you for these laws
to help you.
You may ask the State Attorney to file a criminal complaint against the abuser.
You may also go to court and file a petition requesting an INJUNCTION FOR
PROTECTION form domestic violence which may include, but is not limited to,
provisions which restrain the abuser from further abuse, direct the abuser from
having contact with you at school, business, or your place of employment,
award you custody of your minor children and pay support to you for those
children if the abuser is legally obligated to do so.

HOW TO GET AN INJUNCTION
The paper that starts this process is called a Petition for Injunction for Protection against Domestic Violence. To obtain one, go to:
COURTHOUSE CENTER………………………………………………………………..(305) 349-5888
175 NW 1st Avenue, Miami, Florida
NORTH DADE JUSTICE CENTER
15555 Biscayne Boulevard, Miami, Florida
JOSEPH CALEB CENTER
5400 NW 22nd Avenue, Miami, Florida
SOUTH DADE GOVERNMENT CENTER
10710 SW 211TH Street, Miami, Florida
MIAMI BEACH INTAKE UNIT
1130 Washington Avenue, Miami Beach, Florida

Crisis intervention services and grief support;
Referrals to social service agencies;
Assistance with filing Crime Victim’s Compensation

tion—it is a third degree felony to threaten and intimidate victims and
witnesses. Please contact law enforcement if this happens;


WHAT IS YOUR ROLE AS A VICTIM/WITNESS?
You are a witness because you have seen, heard, or know
something about a crime. If you are the victim of a violent
crime or the owner of damaged, misused or stolen property,
the case cannot be prosecuted unless you stay involved. You
may not think that what you know about the case is significant,
but it may be very important. Often, many small pieces of
information are required to determine what happened. This
same information may be essential to effectively prosecute the
case.

To not be excluded from a case-related court event based on witness

If you are a minor victim and/or their siblings who attend school
with the offender, you or your parent or legal guardian may request
at sentencing or disposition hearing that the defendant be required
to change schools;

To be provided information about transportation, parking, separate
waiting rooms and translators;



If you are a victim of domestic violence, to be provided information
on the address confidentiality program through the Attorney
General’s Office;

of criminal or juvenile proceedings;

VAN is a multilingual computerized telephone and postcard
information service available to assist victims of crimes committed in Miami-Dade County. The purpose of this service is to
provide continuous access to vital case information 24 hours a
day, 7 days a week. When an arrest of a suspect is made or a
warrant issued in Miami-Dade County, you will receive your
initial postcard advising you of this event and providing you
with other important identifying information about your
criminal case. The personalized information that will appear on
your first postcard will allow you to easily access VAN and
obtain up-to date case information. By calling VAN, you can
determine whether the suspect/juvenile is presently in custody
and what event is scheduled to occur next in your case. Also,
when calling this number, you can obtain important general
information by selecting the menu to the Victim Information
Guide. In this menu, for example, you will find detailed information on stages in the criminal justice process, what your role
is in that process, and what happens in a criminal or juvenile
case. Throughout your case, you will receive several postcards
advising you of various events and outcomes. As a victim of a
crime, you have a right to know what’s happening in your case.
You need not to appear for these events. If you must appear,
you will receive a subpoena. For some violent crimes, VAN may
even call you. If a telephone number is available, when the
defendant or juvenile is released from custody. Depending on
the seriousness of the change and the relationship between the
parties involved, these calls may continue throughout the night
for the first 24 hours after the offender is released. Identifying
yourself and following the prompts on the menu can discontinue these calls. If you do not have a telephone, the number of a
relative or friend may be given. Do not list a telephone number
that reaches a switchboard. By using the 1-800 number, you
may call VAN from any pay phone. This service is strictly
confidential and no one can access identifying information
about you or your whereabouts. This service is offered to assist
victims of crimes in Miami-Dade County and serves as an
extension of the services offered by the State Attorney's Office.

To be notified of the opportunity to request HIV/Hepatitis testing of

STAGES IN THE PROCESS
Regarding the stages of the criminal and juvenile justice systems, cases
generally follow the sequence listed below. However, no two cases are
alike, and variations do occur in some instances. After the crime, a police
investigation occurs, and possibly an arrest. After that, a bond hearing/jail
arraignment and other hearing s may occur, depositions, trial, and sentencing. Possibly an appeal may occur, and, finally, release from a correctional or
detention center. For more information on the process, call the VAN number
and use the prompts to the information Guide for Victims. However, VAN
will send you postcards when these events occur.

This petition explains to the judge exactly what protection you need and from
whom. You can ask for help even if you cannot afford to pay court fees. The
court clerk will help you in filling out the proper forms. If you have left your
home to avoid being abused, you can still file a petition.
After you file your petition, the judge can sign a Temporary Injunction. The
Injunction, or order, will tell the abuser the he/she must not be violent towards
you. A Temporary Injunction can be obtained on the same day you file a
petition, without a hearing and without the abuser knowing first. A Temporary
Injunction lasts for a stated period of time not to exceed 15 days and is given to
you by the judge when you are in immediate danger or being hurt. A Permanent Injunction can go into effect later. This injunction is for a stated period of
time not to exceed one (1) year, unless extended by the court. The judge must
hold a hearing before signing the Permanent Injunction.

WHAT IF THE ABUSE OR THREATS HAPPEN AGAIN?
A person who refuses to follow a judge’s order may be put in jail. If the abuser
disobeys the judge’s order, and the abuse or threats happen again, contact the
police and show them the certified copy of the Injunction for Protection. In
some cases, the officer may arrest the abuser. Also, you can ask the judge to
hold the abuser responsible for not following the judge’s order.

